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SUMMARY

Business Systems Analyst with 3+ years of industry experience translating business needs into clear software requirements using UML, BPMN 2.0, and user story
mapping. Skilled in requirements elicitation, process modeling, Ul wireframing, and technical documentation (SRS, use cases, product vision), with a systems and
industrial engineering foundation and graduate research in decision intelligence and human centered Al at Simon Fraser University.

AREAS OF EXPERTISE

- Analysis & Design: requirements elicitation, UML 2.0 modeling, data modeling (ERD), Ul prototyping and wireframing, user story generation and mapping, SRS
and technical documentation, test case and scenario writing, UX research, BDD, DDD

- Business Process Management: process identification and architecture, BPMN 2.0 modeling, process frameworks (APQC, SAP, ITIL), process documentation
and implementation

- Project Planning: Agile methodologies (Scrum, Kanban), business planning, project cost and effort estimation

TOOLS & SKILLS

- Modeling & BPM: Visual Paradigm, Enterprise Architect, Microsoft Visio, Bonita BPMS, Bizagi BPMS

- Design & Project: Figma, Adobe XD, JIRA, Trello, MS Project

- Data & Programming: Microsoft SQL Server, Python, C++, C#, JavaScript, HTML, CSS, SVG, D3.js; GAMS, Vensim, SPSS
- Office: Word, Excel, Access, PowerPoint

ACADEMIC & RESEARCH EXPERIENCE

Research Assistant, Simon Fraser University Apr 2023 to Present
Decision intelligence, visual analytics, human centered Al (Supervisor: Dr. Brian Fisher) Surrey, BC
Research Assistant, Tarbiat Modares University Sept 2019 to Dec 2022
Agile software development and software development risk assessment Tehran, Iran
Research Assistant, University of Tehran Dec 2018 to Sept 2019
System dynamics modeling, macroeconomic policy planning, water food energy nexus Tehran, Iran
EXPERIENCE

Software Designer 2023 to Present
Integrated Science Lab Surrey, BC

- Analyzed the requirements of a multi stage, causality driven decision support system

- Designed mid to high fidelity Ul wireframes of the system

- Implemented a few interfaces using HTML, CSS, JS, SVG, and D3.js

Systems Analyst & Tester Nov 2021 to Sept 2022

System Group Co. Tehran, Iran

- Elicited, analyzed, and specified software product requirements, and generated product personas and user stories

- Applied user story mapping to refine and prioritize backlog items, and designed medium to high fidelity Ul wireframes

- Modeled user flow, behavior, and structure with UML 2.0, created use case specifications, and worked with design and development teams to clarify and review
requirements

Business Systems Analyst Jan 2021 to Nov 2021

Alo Application Co. Tehran, Iran

- Gathered and analyzed functional and non functional business and stakeholder requirements

- Modeled core business processes with BPMN 2.0 and designed the software data model with ERD

- Applied Behavior-Driven Development for living documentation and acceptance tests, and Domain-Driven Design with event storming to classify business entities,
and authored SRS documents

Business Analyst Sept 2020 to Dec 2020

Algorithm Pars Co. Tehran, Iran

- Designed the data model and low fidelity Ul wireframes for HSE software modules, and created SRS documents

- Applied BDD for living documentation of customer needs and acceptance tests, and DDD with event storming to identify business domains

Junior System Analyst Oct 2019 to Sept 2020
ARKA DML Co. Tehran, Iran

- Modeled the as is behavior and data model of the implemented software solution using UML diagrams
- Identified test scenarios, created test case documents, and performed static analysis to identify and fix code related issues

EDUCATION

Simon Fraser University Surrey, BC, Canada
M.Sc. Interactive Arts and Technology Apr 2023 to Present
Tarbiat Modares University Tehran, Iran
M.Sc. Systems Engineering (GPA 17.92/20) 2019 to 2022
University of Tehran Tehran, Iran
B.Sc. Industrial Engineering (GPA 17.36 / 20) 2015 to 2019
LANGUAGES

- English (fluent), Farsi (native)
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